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Position Title:

Federal Work-Study Student Assistant —

Leadership, Civic, and Community Engagement Assistant
Department:

Office of Student Success and Engagement

University of Maryland, Baltimore

Supervisor:

Civic and Community Engagement Specialist

Position Type:

Federal Work-Study (FWS)

Part-Time | Up to 20 hours/week during the academic year

Position Overview:

The Leadership, Civic, and Community Engagement Assistant supports campus efforts to
promote student involvementin service, leadership development, civic learning, and
community partnerships. This position provides an opportunity for students to gain hands-
on experience in program planning, community engagement, and campus outreach while
developing transferable professional skills.

Key Responsibilities:

Assistin planning and promoting events such as civic holidays (e.g., MLK Day of
Service, National Voter Registration Day), community service projects, and
leadership workshops.

Support campus-wide initiatives related to civic learning, democratic engagement,
and student leadership development.

Help maintain community partner databases and volunteer opportunity listings.
Conduct outreach to students, student organizations, and community partners via
email, social media, and tabling events.

Assist with event logistics, including registration, materials prep, set-up, and
breakdown.

Gather feedback and support data collection and reporting related to student
engagement outcomes.



Attend training sessions and meetings as required by the Office of Student Success
and Engagement.

Qualifications:

Must be eligible for Federal Work-Study through the UMB Office of Financial Aid
Interest in civic engagement, student leadership, or community service

Strong communication, organizational, and time management skills

Ability to work independently and collaboratively

Proficiency with Microsoft Office; experience with Canva, social media, or event
platforms (e.g., Engage, Zoom, Teams) a plus

Availability for some occasional evening or weekend events

Learning Outcomes:

By the end of the position, the student will be able to:

Demonstrate increased understanding of civic responsibility and community-based
work

Apply leadership and communication skills in a professional setting

Manage and promote campus initiatives that ensure the success of all students
Develop confidence engaging with community stakeholders and campus partners

To Apply:

Submit your resume and a brief statement of interest to Ebony Nicholson,

ebony.nicholson@umaryland.edu
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