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This old UMB job description was created between 2000 and 2014 and is being provided as a template or guide in the preparation of a current job description.  The essential functions are general in nature and may not accurately depict the duties of a specific unit.  Managers are encourage to update and provide specific duties that are applicable to work being performed in the unit.
Job Title: 	Manager, IT Quality Assurance
Job Family:	Information Technology			Sub Family: 	IT - Quality

Job Summary:
Responsible for the automated systems total quality assurance program. Designs and implements processes that audit work already done on a system and processes that set guidelines for work to be accomplished. This position is the technical expert on ensuring integrity and quality in the technical development, security, and systems support practices. 
Essential Functions:
· Develops standards, procedures, policies, and guidelines related to the application development, security and system support activities.
· Assists in maintaining the effectiveness of information technology systems.
· Develops, implements, and maintains quality control methods.
· Performs formal and informal reviews of task and phase products to ascertain quality and adherence to standards.
· Establishes and maintains control procedures for version control.
· Monitors and tracks quality related issues and problems through to resolution.
· Evaluates information technology resource usage, recommends new techniques and procedures for continuous improved quality and productivity.
· Performs other duties as assigned.
Minimum Qualifications
Education: Bachelors in Computer Science or related technical field
[bookmark: _GoBack]Experience: Five (5) years of experience in information technology, with at least two (2) years managing the quality assurance function. ISO 9000 certification experience highly preferred.
Supervisory: 
Licensure/Certification: QA certified as an auditor highly preferred
Other:  No subsitution of experience for minimum education requirement.

Knowledge, Skills, and Abilities
Managers may provide prefered knowledge, skills, and abilities as necessary.

Job Code:	E0724G
SOC Code: 	151190				IPEDS:		Computer	
EEO6 Code:	Professional			State Code:	9445011
USM eCode:	E2407M				AAP Code: 	3A
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