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This old UMB job description was created between 2000 and 2014 and is being provided as a template or guide in the preparation of a current job description.  The essential functions are general in nature and may not accurately depict the duties of a specific unit.  Managers are encourage to update and provide specific duties that are applicable to work being performed in the unit.
Job Title: 	IT Specialist, Enterprise Wide Application
Job Family:	Information Technology			Sub Family: 	IT - Enterprise Development

Job Summary:
[bookmark: _GoBack]The Enterprise Wide Application Specialist uses expert knowledge to develop integrated solutions and solve software issues that are varied in nature and critical to client operations.  Incumbents will provide complex expertise to select client groups for all phases of applications, systems analysis, and business processes.  The Enterprise Wide Applications Specialist will facilitate discussions with users and staff to evaluate possible implementation of new applications solutions consistent with the goal of improving existing systems and technologies. 
Essential Functions:
· Provides research, analysis, design, testing and problem resolution for increasingly complex issues that will impact business processes, campus efficiencies and/or the automated enterprise systems of campus administration.
· Through daily interaction with end users, develops technology solutions that are aligned with the organization’s goals.
· Applies knowledge of application to organization-specific needs and processes.
· Ensures thorough and effective testing to include test planning, evaluation and recommending solutions.
· Oversees application security; creates technical queries for end users.
· Ensures all change requests and customizations are documented according to established protocol.
· Consults on the development of systems software configuration, business rules and enterprise standards.
· Designs functional specifications that articulate business requirements to be developed by technical staff.
· Performs other duties as assigned.
Minimum Qualifications
Education: Bachelors inInformation Technology, Computer Science, Systems Administration, Computer Engineering or a related field.
Experience: Three (3) years spent progressively building a background in the various functions with at least two (2) years of experience specializing in an enterprise application. This would include providing functional support to users of major administrative systems
Supervisory: 
Licensure/Certification: 
Other:  No subsitution of experience for minimum education requirement.

Knowledge, Skills, and Abilities
Managers may provide prefered knowledge, skills, and abilities as necessary.

Job Code:	E0751H
SOC Code: 	151132				IPEDS:		Computer	
EEO6 Code:	Professional			State Code:	9749504
USM eCode:	E40076				AAP Code: 	3A
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