
Quantum One: Help & Support Options
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Central/Project Team Support

Department-Level Support

Self-Service Tools Quantum One 
GlossaryFAQs

Percipio Learning Library:
Videos

Tutorials
Quick Reference Guides

Recorded Demonstrations

QHCM
Project
Website

Sara: 
Quantum One 

in-system digital 
chat bot

Lexi:
Quantum One 

in-system 
process guides

QHCM Project Subject Matter Experts

Payroll Reps

QHCM Project Change Champions

Line Manager (Supervisor)

HR Reps

Help Desk

Quantum Support Email: 
Quantum@umaryland.edu

Quantum One Office Hours

Start 
Here

Need help in Quantum One? Start at the bottom with self-service tools. If you still need help, work your way up 
through your department, and finally to the Quantum One Project Team/Central Office teams. 

Help@umaryland.edu


