Office Of The Controller- Payroll Services (OOTC-PS) — VEOCI User Guide

OOTC-PS uses a new platform designed to enhance your customer service experience- VEOCI.
The system is used to:

e Manage email inquiries
o To submit payroll inquiries, please email to Central Payroll Help or
centralpayrollhelp@umaryland.edu
o To submit foreign national inquiries, please email NRA Help or
nrahelp@umaryland.edu
e Form requests
o Requests such as W2 copies, payroll advances, mailing label for paper paychecks,
or alternative check pick up person
o Please see below instructions of logging into our new VEOCI system to submit a
form request:

VEOCI Link: https://veoci.com/v/home/tab/rooms

Enter your Email Address on the Login page.
Click ‘Next’
Click ‘UMID Login’

Enter your UMID and Password and Click ‘Login’

Submitting an OOTC-PS Form Request

1, Select Central Administration Support Services Request-
On your Dashboard Page, click on ‘Payroll Services: Form Request’
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2. Create New Entry
Click on ‘Submit’ after Completing the Request
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3. After submission, you will receive email confirmation that your request has been submitted
successfully. Please see the following sample email.

Payroll Services Support Request

To © Chow, Candace Tue 3/17/2026 221 PM

' P
@ UMB Payroll Services <noreply@app.veod.com> ‘©‘ ) Reply ‘ ) Reply Al ‘ > Fonward

(i) 1 there are problems with how this message is displayed, clck here to view it in a web browser.
Click here to download pictures. o help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Hi Candace Chow,

Thank you for reaching out to Payroll Services

Your request 23904 regarding Mailing Label Request has been submitted successfully. Please allow 3 business days to complete your request. To view the status of your request, please click the link below to access the
dashboard: https:// i Ttefte7mc

Regards,

Payroll Services

University of Maryland, Baltimore



