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President’s Report 9.24.08
IT Committee
Accellion File Transfer: The secure file transfer appliance is now available to students

You can send files up to 2GB and it doesn't count against your email quota...

Here's a link that provides detail information

http://www.umaryland.edu/helpdesk/products/accellion/index.html
myUMB Mail: Messages are being sent out to UMnet users to inform them about migrating to the new myUMB Mail. It has 2GBspace. For now we're inviting about 100 users per day to migrate.
The new homepage for myUMB Mail is: https://webmail.umaryland.edu/src/login.php
After Hours Support: CITS has expanded campus Help Desk services to provide coverage 24 hours a day, 7 days a week, including weekends and holidays.  When calling 410-706-HELP after hours, users will be transferred to support representatives who are trained to assist with Blackboard issues (including change requests for Blackboard passwords), and general connectivity issues with systems, browsers, etc. 
Users will also be able to report non-critical issues such as password change requests (for e-mail, SURFS, Directory, etc.) or requests for account administration (create accounts, name changes, etc.).   These requests will be addressed promptly on the next business day.  If a user reports a critical system outage (such as the network, web, Blackboard or phone system), the support representative will contact the designated system administrator immediately to begin the process of resolving the outage. Email help@umaryland.edu
In addition to calling 410-706-HELP, users also have access to the UMB Online Support Center. The Support Center allows users to search the Knowledge Bases, utilize Live Chat, and submit their own Help tickets. Please visit: http://d2.parature.com/ics/support/default.asp?deptID=8037
Student Discounts on Apple and Dell computers

http://www.umaryland.edu/cits/eci/index.html
Student Discounts on AT&T, Sprint/Nextel and Verizon cell phone plans

http://www.umaryland.edu/cits/personal_phone.html
myUMB ID and password: SURFS and Blackboard will also be using the myUMB ID and password in the future.
Campus wireless internet: IT is working on a campus-wide wireless network

USGA Senate listserve: I met with Fran Dominguez from the ASC helpdesk to create a USGA senate listserve that I also now manage the membership. Please use it to contact all senators about school related business. Cyndi has also been given access to update the USGANews listserve as well. 

Parking Policy & Commuter Services
Purpose: advisory committee to the administration and a forum for concerns/issues; the committee meets monthly on the 2nd Tuesday of each month.

UMB/UMBC shuttle: There are discussions going on about changing the service for folks who commute between the campuses for employment reasons and park at the Park & Ride on Rolling Road.  The campus is considering a separate bus that would serve these riders, for a fee.  No decisions have been made as yet but a request for proposal for a provider to run this new service has been put out to bid.  We recognize that  UMB and UMBC faculty/students commute back and forth for academic purposes or to use the UMBC gym facilities. We plan to retain this service but the exact parameters are unknown
Administration building move: Many administrator will be moving from the Paca/Pratt building to the new Administration building on Lexington St. Adminstrator parking spots will be moved around campus, including Saratoga garage. Students will continue to park in Lexington garage. If Lexington garage is full, student will be directed to Saratoga garage, then Lexington Market rooftop garage, then Market Center garage. 

**You can move your car from one garage to another without charge after 4pm. Evening students parking in Lexington garage are encouraged to move their cars to garages closer to their schools**

Sustainability: Parking committee is looking into Zip Cars, but is having difficulty because they are the only provider of this type of campus rental vehicle. UMB may work with UMCP on a deal in regards to this. UMCP currently has a Zip Car program. They are also looking into Alternetride.com, which is a service that helps our campus community find potential carpoolers. Alternetride would match up people who are interested in carpooling that live in close proximity but who are affiliated with UMB. They are also working on voucher to park in any garage for those who participate in the Alternetride carpooling program. In the chance that an emergency arises and the driver in the carpool or rider in the carpool needs to go home, UMB parking is considering reimbursing or providing a Zip Car or rental car in these events.

Crimes in garage: Cars have been broken into at the Grand and Plaza garage. Parking is working with UMB Police to investigate. Do not leave computers, GPS or anything valuable in your car. 

BioPark parking: The BioPark garage is not owned by UMB. Parking committee has worked with the owners of UMB to help them fill their garage and also provide discounted parking to students. Unfortunately, as the building fills with more research companies, faculty and other full pay parkers, it may be that we no longer can offer this special deal for students. As of now, permit allocation will remain a first-come-first-serve. This fall, 150 parking spots were made available and at the end of the day, 40 spots were still available. Currently, there are no available parking spots.

Campus Transportation
UMB offers several on- and off-campus transportation services for the safety of the campus community. Use of the Caravan, Escort Patrol Vehicle, and Intercampus Shuttle (UMBC Shuttle) is free to students and faculty and staff members with university ID. 

Police Escort Services: Police and Public Safety also offers a 24-hour daily walking escort service. Call 410-706-6882 to request an escort. An Escort Patrol Vehicle also drives in a loop around campus to pick up students and drop them off. 
Caravan: The Caravan is a free shuttle bus service that safely transports students, faculty, and staff around campus and to and from several nearby neighborhoods. Under Student Services' administration, Veolia operates two vans in fall and spring, and one van in winter and summer, within the service area. Call 706-CVAN (2826) to request service. A dispatcher will send a bus to your pickup point with an estimated time of arrival. When the bus arrives, present your university ID and inform the driver of your destination. You may not smoke, eat, or drink on the bus. The Caravan service operates from 5:30 p.m. until 12:00 a.m. each day, including weekends. The last accepted call is at 11:45 p.m. with the service ending for the day at 12 a.m. A report about campus transportation is scheduled to come out the Friday.
Traffic Safety
MLK Jr. and Baltimore St.: Safety at this cross walk has been a concern in the past. Last year, a faculty member at the Dental School was killed. One of our USGA senators was also hit by a car on that same cross walk. In response to this, UMB Police worked with Baltimore City on solutions. The light has been delayed so pedestrians get a little more time to cross. Also, “No Turn on Red” signs were placed on MLK Jr. 

Recently a student was hit while crossing Lombard on the corner of Green St. I am not sure of the exact details, but can only emphasize now about pedestrian safety and traffic awareness. I have suggested gathering more detail about data about that particular corner and other cross-streets on campus. Also, the possibility of a traffic safety awareness campaign.

Campus Safety
UMB Alert: During August, a UMB Alert was sent to the entire campus in regards to a bomb threat at the BioPark. A bomb was found in the backpack of a man walking by. The concern came up that many people on campus did not receive the alert in a timely manner. Students are encouraged to sign up for UMB Alerts with an alternative email to your Openwebmail email. The Openwebmail system may have been overwhelmed leading to those delays. Adminstrators are also considering how many text messages are suitable to alert faculty/students, but also let us know that the campus is safe.
Pedestrian Temporary Walkway at Pharmacy Hall: Campus Police Department considers your safety our top priority. If you take a moment to visualize the physical layout of the area, you will quickly realize that there is no “sight line” down the “tunnel” formed by the walkway. Our officers cannot see what is happening in the tunnel/walkway because you cannot see from one end to the other. In addition, should something unfortunate occur in the tunnel/walkway – there is no way to flee in an east-west direction; the only points are at the north and south sides. As a result, if you needed help while in the tunnel/walkway, assistance could only come to your aid from two directions rather than four. The combination of these two factors (no sight lines and severely restricted ingress/egress) causes us serious concern. It is not in the best interest of the campus, however, to have access in the after dark or on weekends. Pedestrians should instead use the north-south access way on Arch Street. We have increased patrols in the Arch Street area in anticipation of greater usage of this area. I have asked if we can keep the walkway open until 7pm instead of its current time at 6pm. We are waiting to hear back.
BioPark Fitness Center
I spoke Athletic Center Director Bill Crockett about extending hours at the BioPark Fitness Center to close at 11pm (as was the closing time of the Athletic Center). Unfortunately, he informed us because we do not own that building, the security guard leaves the desk at 10pm to conduct safety rounds. No one will be at the desk to let students in. Also, student employees need to spend time to clean up and get home before gets too late. Fitness Center hours will remain as is for now.
Student input will be requested soon in regards to the opening of the new Campus Center.

University Student Sustainability Committee
I spoke with Andy York about the proposed University Sustainability Committee. He has reported that there will be an interested meeting and he has been in contact with presidents from the different student government associations on campus. In the past, the USGA created a Green committee, but with the creation of this committee, we will no longer entertain our own committee. I also alerted him of the issue brought up about recycling in the SSW. Recycling containers are at the school, but are not being picked up. He said he would contact Vassie Hollaman in regards to this.
