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President’s Report 1.28.09
Office of Academic Affairs

USGA student leaders were given the opportunity to meet the 3 different Associate Vice President of Student Affairs candidates. Dr. Orlin also consulted us on our opinions in regards to choosing a final candidate. 
IT (contact Steve Pine spine001 with issues/concerns)
myUMB: Openwebmail has been disabled and no longer isavailable. All students should have moved to the new myUMB mail service. IT is also working on converting other systems such as Blackboard and HS/HSL logins to the myUMB ID.
Help desk: Previously the IT Help Desk was available 24 hours, but they found that the number of calls during off hours was small. The current Help Desk hours have been changed to Monday through Friday from 8-5pm. Staff will be available from those times to answer questions and provide assistance to students. 
HS/HSL wireless: Wiring was completed on the 1st and 2nd floors and 40 more access points were added 2 weeks ago. The entire library project should be completed by the 2nd week of February.
Higher One: IT worked with administration and finance to impletement a new solution to replace the existing Check Tracking System for student refund management. First disbursements were conducted on January 6. Second wave of disbursements were given out 2 weeks ago. Half of the students (approximately 3100) have signed up with Higher One. Stats: 700 signed up for ACH bank transfers, 1600 chose the Higher One debit card and 700 will have checks mailed to them.
Parking Policy & Commuter Services (contact Doug Rubin rubin.doug@gmail.com with issues)
Lexington Garage: I met with Parking Director Robert Milner to discuss the safety of student entering and exiting the Lexington Garage. Currently, there is one door in the middle of the 2 driveways that can be used to enter the garage. Most students walk through the driveways either to enter or exit the garage. This poses a safety concern as it is dangerous for students to be walking in areas where cars may or may not see them. A previous proposal by Doug Rubin to the committee was to add an access point with the One Card to the exit door. This was denied due to the cost. Doug also suggested making the exit door a 2-way door. This was also denied due to safety concerns that the garage attendant could not see who entered through the door. I brought to Robert’s attention that these suggestions were denied, but the problem still existed. I suggested adding more signage to alert students to walk through the middle 2-way door and also caution signs to drivers entering and exiting the garage to be aware of pedestrians.
BioPark garage: Robert and I received many complaints from students in regards to the BioPark permits. Last year, students who received permits in the Fall semester continued to park in the Spring semester. Robert changed this in order to give students an opportunity to park in the Spring if they did not get a permit in the Fall. Unfortunately students were told to return their permits at the end of the Fall semester, but many did not. This left the Parking office with less permits to give out in the Spring semester. Since the BioPark garage does not belong to the University of Maryland Baltimore, Robert could not issue new permits soon enough to distribute on January 5. In the future, students who do not return their permits as designated by the Parking Office may be disqualified from the BioPark garage parking program. Residents of the University schools are not considered students and will not be included in the BioPark parking program in the future. Additionally, Parking Office will discuss which date they will issue permits as not all students began school on January 5 and the official start of school was January 22. I will speak to Robert about suggestions on how to change the permit distribution system. Any other suggestions should be directed towards Doug Rubin.
Safety from the BioPark buildings to Lexington Garage: Please use the BioPark shuttle to commute from the BioPark garage and gym to the Lexington Garage or other parts of campus or use the Caravan Service or 24 hour Police escort. I have suggested to Robert to alter the shuttle schedule to make a stop at Arch St and Baltimore St during evening hours so that students may get off police-patrolled Arch St to the Lexington Garage.

USMSC (contact Melinda Wilson mwilson@epi.umaryland.edu with input)
Gov. O’Malley’s Stimulus Package: In December, Josh Michael held a conference call with all the UM schools. In this meeting, he discussed the importance in contacting O’Malley and other legislators to ask them to include Higher Education in the Stimulus Package to be sent to President-elect Obama. I discussed this Melinda and we are drafting a letter that will be sent to the Governor and Maryland Congresspersons from our districts.

