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Tips and Tricks

Removing Holds
When registering a student, you may find a “Hold” has been placed on their record which will prevent registration.  The following codes will prevent registration.  Depending on the code, the people listed below can be contacted by you or the student to resolve the issue:
	Code
	Description
	Who to Call
	Extension

	01
	Foreign Student
	Office of the Registrar – Renee Mason
	6-7481

	03 **
	Dismissed
	Office of the Registrar – Tom Day
	6-0479

	04 **
	Admin. – Reg
	Office of the Registrar – Tom Day
	6-0479

	05 **
	Expulsion
	Office of the Registrar – Tom Day
	6-0479

	22
	Admin. – Trans & Reg
	Office of the Registrar – Tom Day
	6-0479

	60
	Student Health Immunization
	Denise Mitchell
	8-6791

	61
	Deceased
	Office of the Registrar – Tom Day
	6-0479

	80
	AR – Balance Outstanding
	Student Accounting
	6-2930

	81
	AR – Parking Fine
	Central Billing
	6-2926

	84
	AR – Sent to Collections
	Student Accounting
	6-1336

	85
	AR – AFSA Past Due
	Student Accounting
	6-6574

	86
	AR – Third Party Contract Not Paid
	Tammy Dinsmore
	6-1337


While the holds above will prevent registration, other holds that may appear are important but will not prevent registration.
** Hold codes 03, 04, and 05 will be put on only after the individual school/ program notifies the Office of the Registrar (ORR).  The school/ program would then notify ORR to remove the hold. 
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