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Critical Data Entry Issue

Duplicate PIDM’s/ General Person Record

When a new General Person record is created, a PIDM (Person Identification Master) is also created.  Each person/non-person should have only one General Person record.  

The presence of two chains of information for what is really the same individual (a situation which is referred to as a “duplicate PIDM”) causes serious problems in SIMS, for the student, the school(s), and departments such as Financial Aid.  It can take hours of time to undo once it is discovered.

Before entering a new General Person record, you MUST conduct a search using Person Common Matching criteria to ensure the entity does not already exist in SIMS.  The time you take to do a proper search upfront will save you significantly more time than trying to fix the duplicate PIDM problem after the fact. 

For detailed instructions on conducting the Person Common Matching search, please consult the SIMS User Guide, Section 2, General Person/ Person Common Matching.
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