Accessing Skill Benchmarks

User Guide: Skill Benchmarks

Skill benchmarks allow you to assess your own proficiency level in a variety
of areas, including technical and soft skills. Percipio recommends content
based on your results. Retake benchmarks over time to see your progress
and gain new recommendations.

On your Percipio Homepage: — 2

1. Select the Skill Someting wons;
Benchmarks tab. NEEDL 1 - P :

» HELP?
2. Select the Get Started '
NOW button My Learning  Assignments Recent Learning

Note: You can also access
benchmarks from the My
Profile drop-down menu.

‘Why take a Skill Benchmark?

J

Take a kil Benchmark to (il Il our skl level in a particuiar area and get recommendations targeted to improving your skill
gaps.
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Browse all Skill Benchmarks

Certifications Aspire Journeys

3. Expand the headings by R R .
selecting the down icon. | coasenicesten am 9‘”

4. Select your chosen Customer Service (1) "

b e n C h m a r k . Customer Service: CoreCoﬁethods

/8a% Customer Service Essentials’
17m | 17 questions

Update in 30 days

Interactions with customers can semetimes be challenging. Utilize tools and technigues to better handle difficult situations for

5. Select the Start
Benchmark button to
take the assessment.

BENCHMARK SCORE Customer Service Essentials Aoy aw i

skill Benchmark 17m | 17 questions

About this Skill Benchmark

Interactions with customers can sometimes be challenging. Utilize tools and techniques to better

improvement, so you
itable content and curate your own learning path. The courses recommended at the end

nchmark can help you fll potential gaps in your knowledge.

Note: You can save and exit, if e
needed. © g o e
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Reviewing Benchmark Results

Benchmark results include:

1. Your score and
proficiency level.

Novice: Limited familiarity with
the skill

Aspiring: Minimal aptitude with
the skill

Developing: Some proficiency, a
few knowledge gaps

Proficient: Meets the criteria for
demonstrating skill proficiency

Advanced: Thorough
understanding of the skill, can
serve as a mentor

2. Detailed benchmark

results, which display a
breakdown by question.

3. Personalized content
recommendations based
on your results.

Skill Benchmarks

BENCHMARK SCORE Customer Service Essentials
Skill Benchmark 17m 17 questions
84 \ r personalized recommendations are based on questions answered incorrectly within the benchmark.
' Skl Level ‘ Galch short videos based on specific questions answered incorrectly
0 Proficient 100 .omplete courses to build complete understanding of topics you missed

About this Skill Benchmark

%0 Interactions with customers can sometimes be challenging. Utilize tools and techniques to better

handle difficult situations for better outcomes. This benchmark evaluates your understanding of t...
Take this Benchmark again
after 30 day(s) to check your View more v

progress!

Based on your benchmark score, here are your recommendations:

Detailed benchmark results v

@ Learn fast with 3-8 minute videos

vioEo H viDEO

Creating Customer Service Reaping the Rewards of
Standards Customer Service via Chat

o 20 2 o7 ~ o 7 2 o 9 ~

Cover key concepts with 20-90 minute learning

coursE 2y 2502}
Rapport Building in Customer Service

4. Recent benchmarks will
appear on your
Homepage below the
Skill Benchmark tab for
easy access to
recommendations.

Note: Percipio suggests
retaking benchmarks every 30
days to evaluate progress.
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Something wrong?
_ —=9» Click here.

My Learning  Assignments

Live Learning Skill Benchmarks Playlists Goals Guide Me

Review your strengths and gaps, see your personalized recommendations or pick up where you left off.

Recent Learning

[ Proficient
Jeax Impr

/5; \, Developing
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rove on this skill > Retake this benchmark >

Microsoft 365 Literacy (Beginner Level)

View Skill Benchmarks
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