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Learning spaces appropriately configured and supported by technology can strategically enable the higher education enterprise.  Recognizing this fact, University of Maryland, Baltimore leadership created the Technology Classroom Committee (TCC) for the purpose of enhancing the effectiveness of UMB learning environments by investigating, recommending, and promoting the appropriate use of learning technologies.  The committee’s ultimate goal is to advance UMB to the forefront of technology in the classroom.

The State of UMB Classroom Technology Today

Technology rapidly changes, and resource constraints often do not permit each school to indulge in the latest state-of-the art learning technologies. By sharing technologies, we can leverage our resources to provide the best possible learning environments for our students. One of the Committee’s goals is to act as a resource and liaison for gathering and sharing information about classroom learning technologies. Our first project is to compile and make available information related to the state of UMB classroom technology today.  To do this we must first understand what we have, where it exists, how it’s configured, and what technology supports a particular classroom.  We plan to make this information available through a searchable classroom database accessed by  campus users through the UMB portal.  This classroom technology inventory will enable faculty to access learning spaces appropriate for student needs. For example, currently if an instructor wishes to conduct a technology-specific session (such as a teleconference or video capture) she or he must investigate via word of mouth what resources are available in what school and determine who to contact to make the arrangements. This process is labor-intensive for faculty and may act as a disincentive to creative use of learning technology. The classroom technology inventory database will provide an access point for faculty to take advantage of the learning technologies across the campus. With this data at their finger tips, faculty will be able to more easily schedule learning sessions in environments with technology appropriate to student learning needs, eliminate redundancy between schools, and create economies of scale in purchasing decisions. Moreover, this resource will better enable planning and design of new and renovated learning spaces.

Another TCC Committee goal is a faculty and student survey of knowledge, skills, and attitudes about learning technologies and spaces, utilization and levels of satisfaction.  In order to accomplish this initiative we are proposing to conduct this survey via web next fall.  This campus-wide survey would also incorporate school-specific questions in areas that schools identify as information needs.  Survey results would be shared with each school and the results would help the campus better understand how faculty and students utilize our existing classrooms, the barriers to full utilization and any desired technology that currently is not available in a particular school.  These data will allow us to evaluate any discrepancies between what currently exists (through the Inventory), and perceived faculty and student needs and obstacles. Linking these two projects will enable us to move towards our goal of developing models and standards for current and future learning spaces and their use.  
These two initiatives will help the Committee and the campus better understand the current state of classroom technology at UMB.  This information will serve as the launch point for the Committee’s investigation of classroom technology strategies existing elsewhere and eventually will help us formulate our recommendation for future campus technology at UMB.        
