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If you are having problems downloading to Excel while using eUMB HRMS, eUMB
Financials or RAVEN, the following 4 items will need to be checked/updated:

1. Disable your Internet Pop-up Blocker -
e Click on “Tools/Internet Options”.

e Click on the “Privacy” tab.

e Under “Pop-up Blocker”, uncheck the box to the left of “Turn on Pop-up

Blocker”.

General | Security | Privacy | Content | Connections | Programs | Advanced
Settings

:: Select & satting for the Internet zone,

Medium

- Blacks third-party cookies that do not have a compact

privacy policy

- Blocks third-party cookies that save information that can
L] be used ka contact vou without your explicit consent

- Restricts first-party cookies that save information that

can be used bo contact vou without vour implicik consent

[ Sikes ] [ Import ] [ Advanced

Pop-up Blocker

— 1| Prewent most pop-up windows From
appearing.

.j(jju Same settings are managed by your syskemn administrator,

[ K, ] [ Cancel

e Click on the “OK” button.
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2. Change the Security level to Medium, and list https://www.finance.umaryland.edu as
a trusted site -

e Click on “Tools/Internet Options”.

e Click on the “Security” tab.

Internet Options

ieneral | Security |F‘riva|:y Content || Connections || Programs | &dvanced

Select a zone ko view or change secority setkings.

Q® vV O

Local intranet  Trusked sites Restricted

sites
Internet
@ This zane is faor Internet websites,
except those listed in trusted and
restricked zones.
Security level For this zone
Allowed levels For this zone: Medium to High
| Medium-high
- Appropriate for most websites
- Prampts before downloading pokentially unsafe
conkent

- Unsigned ActiveX contraols will not be downloaded

Cuskom level,.,

[ 8] 4 l [ Cancel

e Click on the “Trusted sites” icon.
e Make sure the Security level bar under “Security level for this zone” is set

to “Medium”. If not, move the bar under the “Security level for this zone” to
“Medium”.
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Internet Options

| General | Security |Privacv || Conkent || Connections || Programs || Advanced |

Select & zone ko view or change security settings,

@ @ v O

Internet Local intranet  WEIEEEREEE  Restricted
sites

Trusted sites

Sit
J This zone contains websites that you

trusk nok ko damage your computer or
wour Files,

Security level For this zone

Allowed levels For this zone: Al

- Prompts befare downloading patentially unsafe
conkent

'L‘_l' - Unsigned Actives controls will not be dovanloaded

N ‘ - Medium

Custam level... Defaulk lewvel

Reset all zones to default level

[ O ] [ Cancel Apply

e Click on the “Sites” button.

¢ Inthe “Add this website to the zone:” box, type
https://www.finance.umaryland.edu

Trusted sites

‘ou can add and remove websites From this zone. All websites in
% this zane will use the zone's security settings.

#dd this website to the zone:

| hktps:  fun, Finance, umaryland, edu | [ Add

Websites:

Remaove

Require server verification (https:) For all sites in this zane

Close

e Click on the “Add” button.
e Click on the “Close” button.

e Close the “Internet Options” dialog box.
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3. Remove all Toolbars or Search bars in Internet Explorer -
e Click on the “start” box (in the lower left corner).

e Click on “Control Panel”.

e Double click on “Add or Remove Programs”.

B Control Panel

© File Edt ‘iew Favaorites Tools Help ".'f
E :J Back \‘J _-ﬁ )Search [| - Folders v
: Address |E} Cantrol Panel v| e
See Also 3 6 g ﬁ “m % ::\}9 %
g Wi pdate .ﬁ.ccc)lejilsolbnlgty Add Hardware &dd ur_- Admi.ll_ﬂ;s';:lrsative .ﬁ.Uuéggntztsic Date and Time Display
€) Help and Support T o) s
e Find the Toolbars and Search bars. Examples would be MSN Toolbar,
Yahoo Toolbar, AOL Toolbar, ICQ Toolbar, or Google Toolbar.
e Select one of the Toolbars you want to remove (such as MSN Toolbar).
5 Msm Toolbar Size  0.61MB

e Click on the “Change/Remove” button.

ji5! MSN Toolbar Size  DLGIME

sed
Used On

To change this program ar remove it From wour computer, click Change/Re

e You may get additional options, i.e., for the MSN Toolbar, choose “Close IE
windows automatically and proceed with uninstallation”.

MSM Toolbar

""-\ This will uninstall the M3M Toolbar. In arder to proceed, all IE windows
L] rusk be closed

(%) Close all IE windows automatically and proceed with uninstallation,

(") Do not close the IE windows, I will uninstall later,

I 04 ] [ Cancel

e Click on the “OK” button.
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MSN Toolbar X

L
y ninstall completed successFully,

e Click on the “OK” button.

e Repeat the above process to remove other Toolbars and Search bars.
e Close the “Add or Remove Programs” dialog box.

e Close the “Control Panel” dialog box.

4. If your Download is still getting blocked by a Pop-up Blocker, perform the following
steps -

e Press and hold the CTRL key down (to bypass the Pop-up blocker).

o If you get a window saying “Always ask before opening this type of file”,
uncheck that option.

e Click on the Excel spreadsheet again.

Questions?

For questions concerning Problems Downloading from Excel, call the Assistance and
Service Center (ASC) Help Desk at 410-706-HELP (4357) weekdays from 8:00 a.m. to
5:00 p.m., or send an email to: help@umaryland.edu .
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