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Configuring Apple Mall to access MyUMB Mail emarl (IMAP)

Before you configure Apple Mail, please decide whether you want to access your myUMB Mail email account using a
POP3 or IMAP connection.

POP (POP3) IMAP

Messages are downloaded to your computer. Keeps your messages on the myUMB Mail
server.

It's not necessary to stay connected while Must stay connected to the myUMB Malil server
reading messages. while reading/sending messages.
Since messages are stored on your computer, Since messages are stored on the myUMB Mail
they do not count against your quota. server, they count against your quota.
You cannot read mail from any folder in your You can read and manipulate mail in any folders
account other than your Inbox folder. in your account.

You can manipulate messages and folders on Messages can be arranged in folders on the
your computer at any time (even when myUMB Mail server, which are then available
disconnected). However, those folders are not | from any location.

available elsewhere.

Once messages are downloaded to your Since messages are stored on the myUMB Mail
computer, they are not longer accessible from server, they are still accessible through other
other locations or myUMB Mail. IMAP mail clients or myUMB Mail.

We recommend using an IMAP connection (on or off-campus) in order to ensure your mail is available from multiple
locations. If you want to set up Apple Mail using a POP3 connection, please use the document “Configuring Apple
Malil to retrieve MyUMB Mail email (POP3)”.

1. Open Apple Mail Im File Edit View Mailbox Message
@ About Mail
2. Click on Mail — -

Preferences...

3. Select Preferences Provide Mail Feedback... Reply  Reg
MAILB S . |
4. Click on Accounts to add a new email  Jud ®™<®* >
account. ®  Hide Mail s H
1 Hide Others CHH
g
Quit Mail ®0
1M Ak o -
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5. On the Add Account screen, enter your Full Name, Email Address, and myUMB Password
and click on the Continue button.

Add Account

You'll be guided through the necessary steps to set up
an additional mail account.

To get started, fill out the following information:

Full Name: ASC User

Email Address: auser00l@umaryland.edu

Password: --------|

@ [ Cancel ) Go Back @

6. On the Incoming Mail Server screen enter the following information and then click the
Continue button.
Field Information Entered
Account Type IMAP
Description myUMB Mail
Incoming Mail Server imap.umaryland.edu
User Name Your myUMB ID
Password Your myUMB Password

Incoming Mail Server

Account Type

&)

Cancel )

Description:

Incoming Mail Server:
User Name:

Password:

| & IMAP

myUMB Mail

imapLumarvIand.edu

A00BB3

( CoBack ) (“Continue)
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7. On the Incoming Mail Security screen select Use Secure Sockets Layer (SSL) and the
Authentication option Password. Click on the Continue button

Incoming Mail Security

E Use Secure Sockets Layer (SSL)

A\ Authentication: | Password H—l

@ Cancel ) { GoBack ) E Ennth?un")

8. On the Outgoing Mail Server screen enter the following information and the click on the
Continue button.

Field Information Entered
Description myUMB Mail

Incoming Mail Server smtp.umaryland.edu
User Name Your myUMB ID
Password Your myUMB Password

Outgoing Mail Server

Description: | myUMB Ma_i!l_

Outgoing Mail Server: |smtp.umaryland.edu ™
¥ Use only this server

E Use Authentication

User Name: A00863

Password: ssssssssss

@

[ Cancel ) Ir Go Back .‘IE—'&m—)
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9. Verify the information displayed in the account summary and click on the Create button to
create this account.

Account Summary

Account Description: myUMB Mail
Full Name: ASC User
Email Address: auser001@umaryland.edu
User Name: AD08G3

Incoming Mail Server: imap.umaryland.edu
55L: on

Outgoing Mail Server: smtp.umaryland.edu
55L: on

" — W Take aceount online

0 Cooter ) ——

10.In the Accounts screen select the Advanced tab and make sure that “Use SSL” is checked
and the Port number is 993.

Actounts —{ Account Information  Mailbox Behaviors I-—Aﬂnmed-}—
IMAP Arrouint
IMAP E Enable this account
myUME Mail E Include when auiomatcally checking for new mail
: IMAP f Compact maillboxes automeztically

Keep copies of messages for offline viewing:

| All messages and their attachments = |

Checle with your system administrator before changing
ary of the advanced options below:

IMAP Path Prefix:

Port: 993 | M Use SSL

Authentication:  Password 3

E Use IDLE command if the server suppots it

R

11.Close the Accounts window and click on the “Get Mail” button.
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Congratulations! You have completed configuring Apple Mail to access your myUMB Mail
account through IMAP.

Additional Information

Purging Email messages
There are 2 steps to deleting email messages from Apple Mail when using an IMAP connection: marking
the message as “deleted” in Apple Mail and then purging the deleted messages from the MyUMB Mail
server.

® Mail File Edit ViewMMessage Format Window Help o o

Here are instructions on how to 00

Take All Accounts Online lilbox Selected
permanently delete messages 5 - | , 22 Sfs2
from bOth Apple Ma'l and Get Mail Deletei SEt ’?1" NEIW rflir;IAPA ?%N Message Note ToDo
myUMB Mail: MAILBOXES o ®F SYNChIONIZE ccount bject

1. Click on Mailbox. £ s Get New Mail »

. (&) Outbox

2. Select the option Erase Orafts In All Accounts 8K
Deleted Messages. / Semt On My Mac

3. Select the account in & Trash New Mailbox... IMAP Account
which you need to D ESS New Smart Mailbox... ~ RSS
permanently delete RsS
messages. New Smart Mailbox Folder...

If you do not purge deleted
items, your account may exceed
the allotted amount of storage 0 T Mailbox For >
space for your account. You

may lose the ability to send
messages, receive new
messages, or access your email
account through myUMB Mail.

Archive Mailbox...

Questions?

For questions on setting up Apple Mail 2003 to retrieve your email, call the Assistance and Service Center
(ASC) Help Desk at 410-706-HELP (4357) (weekdays, 8:00 a.m. - 5:00 p.m.) or send an e-mail to:
help@umaryland.edu
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