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Overview of IronPort SPAM Quarantine System

Although IronPort provides many of the same features as Meridius, the interface and terminology differ slightly. This document gives a brief introduction to the
IronPort interface and system.

Quarantine Notification Email Message

B |ronPort Spam Quarantine Motification - Message (HTML)

PRETRR VRN L Gep  Adubs POF — | Thisis an example of the notification email message you will
ey | CuReptyionl | GFoward | | Bl SN X[e-e - a0 receive from the IronPort system when email messages sent
From: o postmasker 1@limbo, umaryland.edu on behalf of L Quarantine@umaryland.edu Sent:  Thu 5/8/2008 3:01 AM to your emall address haVe been quarantlned'
To: help@umaryland. edu
Ce: .
Subject:  IronPort Spam Quarantine Motification From thls message yOU can.

i e e Click on links to access the IronPort web page to
IronPort Spam Quarantine Notification

1 view your quarantine messages
You have messages that have been blocked as suspected spam in your guarantine. | ° VleW a Summary Of blocked messages StatIStICS

To review all quarantined messages view your email guarantine.

T Total o iy Hocked messagesdnceth st nfcatin: 1 A ISee 2 th'Ck summary of messages quarantined by
ronror

Note: Blocked messages will be kept in your quarantine for 14 days if no action is taken.

Below is a digest of messages that have been blocked as suspected spam since the |astnetifT

ation. To view your entire
quarantine, click on the above link.

e View the URL for your IronPort web page. If the

S ——— links in the email message do not work, you can
copy this URL and paste it into the address bar of a

Belease ;iTs?:ort;erservice@cmart.com>... ;“.SILI‘::ETED SPAM] Mother's Day Sale + Last Landover |07 Mg 2008 ) Web browser tO access your |r0nP0rt page'

View All Quarantined Messages(2)
stem. Please do not reply
£ I~
the f ( L
o

From Subject Date

Note: This message has been sent by a notification only
Veb browser:

034e041d2a&email=helpitd0umaryland.edu

Need Help?

- UMB Users: Phone 6-HELP or email help@umaryland.edu

- UMM Users: Phone 8-HELP or email helpdesk@umm.edu

- UPI Users: Phone 8-8348 or email helpdesk@upi.umaryland.edu
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Main Screen

£ IronPort M1050 (email-quarantine. umaryland.edu) - Message Management - Windows Internet Explorer, Th|S IS an example Of What the main Ironport
:; \:‘; - |@, https: {femail-quarantine . umaryland, eduySearch?h=28d00c29e8c 82 705d34f 68034204 1 d2atemail=help Vl QJ *9| [ X | | 2~ Web page WI” |00k |Ike'

© Ble Edit ‘Wiew Favorites Tocls Help  Links @ Blackboard @ CITS @& directory [] Openwebmail @) owa [ myUMB & portal Pw @) SIMS @) SURFS

— BB From this page you can:

wr dir [@IronPortMlDSD {email-quarantine. umnaryland.edu) - ... l l E@ = |k Page - lj Tools - @' & 3

—————1 — e See what email address IronPort is

@ IRONPORT Spam Quarantine R | quarantining email for
Options =  Help vv\
* [~ e Access information on how to use the

) IronPort system
Spam Quarantine I~

e Access your Safe or Block list from

Search Messages: I Advanced Search ¢— the Optlons menu

e Search for messages possibly in

------ =i quarantine
Displaying 1 — & of 6 items.
solact Action.. v ____+— ¢ View when the message was sent to
/ your account

™ | From Subject Date « Size

leesaespinosa@terra.c [SUSPECTED SPAM] This G-... Sun, 11 May 2008 16:20 EDT | 8.0K ° ReVieW details Of messages in
[ | zhangfang <xingq... [SUSPECTED SPAM] Do not ... <€ Sun, 11 May 2008 04:46 EDT | 8.0K quarantine by C|icking on the Subject
[~ | Steve Callison <... USPECTED SPAM] U.5. Ec... Fri, 02 May 2008 12:27 EDT | 16.0K of the message
[~ | "Johan PE Karlbe... [SUSPECTED SPAM] Recent ... Thu, 08 May 2008 04:05 EDT | 8.0K .

¢ Release or Delete messages in

[~ | "Cmart" <custome... [SUSPECNED SPAM] Mother'... Wed, 07 May 2008 21:40 EDT I . .

: guarantine from the Action Menu
[~ | liufang <commerc... [SUSPECTEDNGPAM] The ele...
 sclect Adtion... < Displaying 1 — 6 of & items.
Dizplaying 1 — 6 of 6 items.

Select Action... |

Hover over truncated fields to see the complete text.

Subject
-- Release
-- Release and Add to Safelist [SUSPECT]|
- | . - Delete . [SUSPECT]
[& € mternet F100% v
Questions?

For questions on the IronPort SPAM Quarantine system, call the Assistance and Service Center (ASC) Help Desk at 410-706-HELP (4357)
(weekdays, 8:00 a.m. - 5:00 p.m.) or send an e-mail to: help@umaryland.edu
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