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“Trusted Sites” Error Message

 
 
When accessing eUMB HRMS, eUMB Financials or RAVEN, and you encounter the 
following error message -  
 

 
 
perform the following steps to change the Security level to Medium and to list 
https://www.finance.umaryland.edu as a trusted site. 
 

• Click on “Tools/Internet Options”. 
 

• Click on “Security tab”. 
 

 
 

• Click on “Trusted sites” icon. 
 

• Make sure the Security level bar under “Security level for this zone” is set 
to “Medium”.  If not, move the bar under the “Security level for this zone” to 
“Medium”. 
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• Click on the “Sites” button. 

 
• In the “Add this website to the zone:” box, type 

https://www.finance.umaryland.edu 
 

 
 

• Click the “Add” button. 
 

• Click the “Close” button. 
 

• Close the “Internet Options” dialog box. 
 
 
 
Questions? 
 
For questions concerning the “Trusted Sites” Error Message, call the Assistance and 
Service Center (ASC) Help Desk at 410-706-HELP (4357) weekdays from 8:00 a.m. to 
5:00 p.m., or send an email to: help@umaryland.edu . 

 Page 2 of 2 

https://www.finance.umaryland.edu/
mailto:help@umaryland.edu

