Most Common

Errors & Warnings for Requisitions

	Type of Error/Warning
	Error messages
	What to do

	
	
	

	Combination Edit Error
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Yo must use the valid Charfiekd combination valuss. Far st of vali Chatfield combination data, lease refer to
Combinston Data under Set Up Financials/Supply Chain > Common Defiiions > Design ChattFields > Combination
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	See topic “Viewing and Correcting Journal Entry Errors” in Journal Entry Training manual.

	
	
	

	PeopleSoft
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. Data being added corflcts with esisting data. (18.2]
‘When sdding 2 new tem 1o the database, the system found  confictng e akeady exists.

This problem can happen i another user has ertered simiat information at the same time as you. Nate the changes you
have made, cancel the page, then tety you changes.

Ifthe problem perssts, it may be because of an pplicaton of ther progsamning exor and should be repated to
technical support stlf.

This enor oceurs when the keys on the record being nserted maich a record that i akeady n the database. The
applcation must ensure that each inserted record has uriqus keys.





	Back out of the transaction and re-entering the data.  Note: changes will NOT be saved.

If error persists, call CITS

	
	
	

	PeopleSoft
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	Call CITS

	
	
	

	Budget Checking error
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	Call Quality Assurance or Restricted Funds

	
	
	

	Date is out of bounds
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Watring - date out of range. (15.9)

The date entered i eiher more than 30 days in the past or 30 days inthe fuure. Thisis ot nomally e for this date
Either acknowledge that the deteis OK. ot conect the entered dale.





	Review your dates

	
	
	

	PeopleSoft
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	Click OK and then SAVE

	
	
	

	PeopleSoft
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Ma Scroll Amount reached - returing with fst 20 requisions, more may eist(10100,139)

Speciy more stingent selection crkeria to relieve fewet recuisiions, ot inctease the "Mas Number of Rows in Scrols”
‘o the Purchasing Installation options page to alow more requisions to be retieved





	Narrow the search criteria

	
	
	

	
	
	

	PeopleSoft
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‘Your operator profile indicates that you do not have authority to change approved requisitions. (10100,53)

Askyour system administrator to give you the proper authority. Click 'OK'to transfer to Inquiry. Click ‘Cancel'to Return.





	Click OK to transfer  to Inquiry mode or click CANCEL to return to the Search screen.

	
	
	

	PeopleSoft
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Page data is inconsistent with database. (18,1)

When trying to save your page datz, the system found that the information currently in the database did not match what was
expected.

“This problem can happen f another user has changed the same information whie you were making your changes. Note the
changes you have made, then cancel the page. Reload the page and view any changes made by the other user. Ensure your
changes are compatible and retry, f approprite.

I the problem persists, it may be a resut of an appication or other programming error and shouid be reported to technical
support staff.

Possble appication errors that can cause this message include:
- changing page data from SavePostChange PeopleCode, without making a corresponding change to the database.

- changing the database via SqlExec at various poits, for data that is aiso in the component buffers.

- database auto-update fields maintained by triggers didn't get defined correctly in Record Field definiton or in Record Properties

definition.





	Call your Departmental Approver

	
	
	

	PeopleSoft FAQ
“I can’t see all of the items on my worklist?”
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	Make sure you click the “View All” link

	
	
	

	PeopleSoft
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‘ Not Authorized to "SELF APPROVE" Requisition Entered By Yoursef. (20000,35)

“The requistion wi be selected and processed by the dall workfiow infiation process and forwarded to other workfiow approvers

with your APPROVAL authority.





	Click “OK”.  You cannot approve a requisition that you have created.

	
	
	

	PeopleSoft FAQ
“Who is the Requisitioner?”
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	Look at the following :

Entered by = Requisitioner

Requester = Requester
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