Supported Browsers and Operating Systems for eUMB Financials
UMB recommends the Internet Explorer web browser running on a PC operating system of Windows 2000 or XP for the eUMB Financials user community. This combination will deliver an optimal user experience.

Below are the combinations of web browsers and client operating systems that PeopleSoft supports. The UMB recommended configurations are in bold.


Windows XP

· Internet Explorer 6

· Netscape Navigator 7.x 


Windows 2000 and NT
· Internet Explorer 5 and above 
· Netscape Communicator 4. 7x/4.8x

· Netscape Navigator 7.x

Mac OS 9 and X

· Internet Explorer 5

· Netscape Communicator 4. 7x/4.8x

· Netscape Navigator 7.x

Additional Software Requirements:

· Viewing PDF reports and attachments:  Adobe Acrobat Reader (version 5.x, 6.x, or 7.x) is required to view reports and attachments saved in PDF format. Adobe Reader can be downloaded at no charge from Adobe’s site, located at: http://www.adobe.com/products/acrobat/readstep2.html.

· Viewing Practice Files:  User Productivity Kit (UPK) practice files require Internet Explorer 5.5 or higher.
Note: Some users may encounter problems with opening attachments, forms, and additional windows while in the eUMB financials application. The most likely cause of this problem is related to the browser’s internet security settings. The easiest way to correct the problem is to define the eUMB Financials URL site as a trusted site within Internet Explorer. Subsequent pages describe the steps to setting up and verifying a trusted site within Internet Explorer.
Adding a Web Site to the List of Trusted Sites

Internet Explorer sets up the trusted zone with a low security level to make it easier for you to do such things as download software without prompting. You can add a site to this zone if you trust that it would never cause harm to your computer.  You must set up eUMB Financials as a Trusted Site to be able to download to Excel or to use the UPK Do It! mode.
	1.
	On the Internet Explorer Tools menu, click Internet Options. 

	2.
	Click the Security tab. 

	3.
	Click the Trusted Sites button

	4.
	Click the Sites... button. 
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	5.
	In the Add this Web site to the zone box,  Type: https://www.finance.umaryland.edu

	6.
	Click the Add button.
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	7.
	Click OK twice. 
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Tip: To see the list of Web sites you’ve added to Trusted and Restricted sites, on the Internet Explorer Tools menu, click Internet Options. Click the Security tab, and then click either Trusted sites. Click the Sites button to see the list. When you’re finished, click Cancel twice. 


Changing or Verifying the Security Level of a “Trusted Site” Zone

Follow these steps to raise or lower the threshold of security for any zone.  IMPORTANT!  The Trusted Site custom setting must be set to LOW if you wish to download Financials information to Excel or use the UPK Do It! mode.
	1.
	On the Internet Explorer Tools menu, click Internet Options. 

	2.
	Click the Security tab, and then click the Trusted Sites zone, and then click Custom Level to verify or change the security level. 
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	3.
	If the custom setting is not on Low, click the dropdown list and select Low.

Internet Explorer describes each option to help you decide which level to choose, asking for confirmation when you loosen its restrictions. 
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	4.
	When you’ve finished, click OK. 




