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Installing Symantec Antivirus (Endpoint Protection 12) on Windows 7 
 

NOTE: Before installing Symantec Endpoint Protection 12, please be sure to uninstall any current versions 

of Symantec or other antivirus programs from your computer.   

 
1. Close all open applications.   If your computer is configured to prompt you to make an AutoPlay selection, click 
on “Open folder to view files.”  Otherwise, browse to the disc drive and view the files. 

 

 
 

2.  Open the SEP folder for a Windows 32-bit computer, or SEPx64 for a Windows 64-bit computer: 
 

 
 
 
 



3.  Double-click on Setup.exe.  This image is from the SEPx64 folder for 64-bit Windows, but the SEP 
folder for 32-bit Windows looks the same. 

 

 
 
 
 
 
 

  



4. Click on Next. 
 

 
 

 
5. Read and accept the License Agreement.  Click on Next. 

 

 
  



6. Select Unmanaged client.  Click on Next. 
 

 
 
 

7. Select Typical.  Click on Next. 
 

 
  



8. Decide whether to send anonymous security information to Symantec.  Click on Next. 
 

 
 

9. Click on Install. 
 

 
  



10. The Status bar will be updated as the installation progresses. 
 

 
 

11. Click on Finish. 
 

 
  



12. Click on Restart Now. 
 

 
 
 

13. After your computer restarts, click on Start, Symantec Endpoint Protection. 
 
 

 
  



14. If the Status screen warns you that definitions are out of date, click on LiveUpdate.  (LiveUpdate 
may start automatically.) 

 

 
 

15. The update may take several minutes. 
 

 
  



16. Click on Close. 
 

 
 
 

17. The Status screen should show “Your computer is protected.  No problems detected.” 
 

 
 
 

 

 

Questions? 
For questions on installing Symantec Antivirus (Endpoint Protection 12), please call the Software Licensing 

Office at 410-706-8166 (weekdays, 8:00 a.m. - 5:00 p.m.) or send an e-mail to: software@umaryland.edu.   

mailto:software@umaryland.edu

