
Handheld Device Recommendation



Effective Date:  07/01/2007
Overview 

Faculty, staff and students use a variety of handheld devices to communicate and access information resources.  The purpose of this Handheld Device Recommendation is to provide guidance in the selection and use of such devices.  Since these devices can be used to communicate in various modes (audio and text), it is important to leverage the campus investments in email and voicemail systems.

Current State

The Center for Information Technology Services (CITS) hosts a campus email system for schools and administrative and academic offices as well as a voicemail system for faculty and staff.  The ability to receive email messages from the campus email server on a handheld device is currently accomplished in two ways:

· A Blackberry handheld device set up on the CITS hosted Blackberry Enterprise Server (BES)

· This solution requires the purchase of a BES device license for each unit.
· An Active Sync compatible device running Windows Mobile 5.0 or higher
· This solution takes advantage of the Active Sync capability of the campus email server and requires no additional purchase of licenses on the part of the user.
Both solutions enable the use of your campus email account and address for sending and receiving email on the handheld mobile device. 
Please note that your voicemail messages can be delivered to your campus email account and be played as “voice.wav.” files on many different handheld devices.  The handheld device needs to be capable of playing a wave file (a file in a Microsoft audio file format: .wav).  You may also need to purchase and install software on your device in order for the wave file to play.  One software application that will activate the playing of the wave file is Mvoicemail from MotionApps.  
Support Plan and Suggested Recommendation

CITS will continue to support the delivery of email messages from the campus email system to the handheld device via the methods outlined above.  For those individuals that are planning the purchase of a handheld device, it is recommended that the device be Active Sync compatible, running Windows Mobile 5.0 or higher.  The Active Sync compatible devices do not require the purchase of a software license.  Blackberry devices, for example, are not currently Active Sync compatible and require a BES device license. Please verify whether the device is Active Sync compatible with your vendor of choice.  It is also recommended that prior to purchasing the device that you consult with your respective school or department IT support staff. 
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