University IT Steering Committee Meeting

Friday, October 1, 2004

10:00  – 11:30 a.m.
515 W. Lombard Street, 4th floor Conference Room (ORD)
Meeting Minutes

Peter J Murray – Facilitator

Attendees:  Lani Barovick, Judy Blackburn, Dr. Kathleen Charters, Dr. Barbara Covington, Tim Munn for William Cooper, Joseph Evans, Marjorie Forster, Teresa LaMaster, Sharon Bowser for Dr. James McNamee, Dr. Malinda Orlin, Chris Phillips, David Pitts
Review of minutes

Meeting was opened with Dr. Murray thanking everyone for their attendance, and a review of the April 27, 2004 minutes.  Dr. Murray requested that each attendee check the minutes for accuracy.

CITS Project Updates
C. Phillips:  Financials and Grants project is in its beginning stages.  We’ve had a lot of good sessions with customers (schools, administrators) in discussing development.  Business will be done very differently in the future.  A new Chart of Accounts will be developed.  As for HR and Payroll, a focus is being placed on reporting and being able to obtain access to the wealth of HR/Payroll data available in the new system.  SIMS mature software has been up and running for some time.  New features in SIMS are introduced almost each semester.  The system is a tremendously user driven, making it fun.

Dr. Charters:  I’ve had good student feedback regarding SIMS; especially the change from social security numbers to unique identifier.

S. Bowser:  Have you identified a unique User ID?

C. Phillips:  Yes.  The unique User ID begins with @ sign and eight numbers as Banner.
Dr. Orlin:  I agree that Banner is very user friendly.

C. Phillips:  We are developing a new telephone billing system which will be totally web based.  The system offers good information and management for specifics on telephones and telephone set locations.  

Dr. Orlin:  It’s been great knowing that UMB is already moving in the direction that the University Systems are going now with implementing cost efficiency and effectiveness.
Dr. Murray:  Yes UMB, along with UMMS and UPI have taken a proactive lead in reviewing efficient and effective practices.  One specific area in which we have done so, is technology security.  
F. Smith:  We have had a great deal of success with the IT Security Workgroup and we are in the process of testing an anti-SPAM product which limits the amount of SPAM received in UMB e-mailboxes.  
Dr. Murray:  As for off campus access (VPN – Virtual Private Network) solution is available.

Dr. Charters:  How do people sign up for it?

Dr. Murray:  Through the Help Desk

C. Shah:  We have OIT Staff do VPN from outside the building.  Users and Faculty have expressed a desire to access system from home or other workplaces.  What is the standard for this?

T. Munn:  Network security is a huge issue.  In Pharmacy, we are using an SSL VPN appliance to allow access to users’ homes.  The appliance requires no software other than web browsers.  We have not made a full release, however, faculty are pleased with it.

Dr. Murray:  Directory Services and campus Portal projects are fully underway. 
S. Bowser:  What will be the unique identifier for accessing the Portal?
Dr. Murray:  You will have the option of using EmplID or your e-mail address, and in the future, maybe additional IDs.
Dr. Covington:  In Texas, we only allowed the official university e-mail address to be used, and no other e-mail address.
Dr. Orlin:  Is there a plan in the works to have a single sign-on through the Portal to SURFS/SIMS for students?

Dr. Murray:  Yes.  However, Payroll and HR is first, then Finance and Grants and then other applications like SURFS will have access via single sign-on to the Portal.  To log-in to the Portal, students will need to use their University of Maryland e-mail address.

T. Munn:  Once UMnet was replaced, this aided nicely in getting students to use their University of Maryland e-mail addresses.

Dr. Murray:  FYI.  We have a new computing information resources pages for students and faculty on the CITS web page.  We’ve migrated from Blackboard version 5 to 6.1.  A campus-wide wireless committee has been established.  The committee is preparing a paper to be distributed this month.  Discussions regarding the technology for the BioPark are underway and progressing well.  Due to the good work of Paul Petroski and Joe Evans, we have a new contract with AT&T wireless which provides discounts for all who subscribe to this service. Disaster management and business continuity plans are being completed in fulfillment of HIPAA security requirements.
School and Department Updates:

Dental: C. Shah:  The Dental School is working on a digital radiology project; upgrading and enhancing the AxiUm clinical software; and, working towards meeting the requirements of the HIPAA Security Rule.
Law: T. LaMaster:  The Law School is focusing on faculty support and providing web access to information resources.  The School is interested in strengthening academic/ faculty support, support for eLearning, and support for professional development/ training.  The key IT projects are:  the School website redesign project; migrating e-mail services to Active Directory; and, in the future, we will be exploring the migration of Blackboard to a the campus enterprise version.   
Medicine: S. Bowser:  The School of Medicine is actively engaged in discussions regarding a new Clinical Information System that will radically change the way business is done in and between the SOM, UMMS, and UPI.  An RFP has been developed and vendors’ solutions will soon be evaluated.  In addition, the desktop security assessment and upgrade is fully underway with very successful results.  The School is engaged in many activities in preparing for the HIPAA Security Rule.
Nursing: Dr. Covington mentioned a possible new initiative to develop a campus-wide committee to discuss technology in classrooms.  The goals would be to collaborate, share ideas, share lessons learned and brainstorm on ways to develop ideal classroom(s).   Pam Ezzat, SON Media Center manager is willing to chair the committee. Representation from each school and administrative area, including procurement and facilities management is desired.  The School is working on developing new web pages for the website that will include faculty web pages. Currently, the SON has over 26 web-based courses at all level in the curriculum with many others in development and approximately 40 additional web enhanced courses.  Also, a new school e-mail policy is being implemented that follow the campus policy and will place size limits the faculty and staff e-mail accounts. .  These new procedures for e-mail use in the School will be effective November 1, 2004.  
Pharmacy: T. Munn: Expansion of School’s Wireless Network to include 3 additional floors of Pharmacy Hall. This includes evaluation of Bluesocket Wireless Management appliance currently used by the Office of Medical Education in the School of Medicine.  Gradual automated rollout of Microsoft Office 2003 to Faculty and Staff including the much improved Outlook client.  Availability of the PSC Department’s Graduate Applicant and Student Management System – web-based application that provides an academic portrait of current graduate students as well as allowing for review of applicants to the program and assessment as part of the admissions process. Based upon SIMS data.  Availability of the Experiential Learning Program’s Student Rotation Management for Faculty – expansion of our existing web-based CHARMS system to allow faculty to review student and preceptor assignments in flexible, concise fashion.  Web-based availability of user’s home directory from offsite via our SSL VPN appliance. Faculty are initially provided 1 GB, Staff 500 MB, Grad Student 250 MB, and PharmD 50 MB  from our SAN (Storage Array Network).

Social Work: D. Pitts mentioned new Audio Video Systems in the SSW Auditorium and in the 2nd, 3rd, & 4th floor classrooms.  The SSW moved it’s website from its own IIS server to the campus CMS.  Purchased 2 new MiniDV camcorders and a non-linear editing appliance in a move toward all digital video production.  Established an active directory domain within the campus forest. Currently configuring settings for a fall/winter 2004 migration.  In the planning stages for a move from GroupWise 5.5 to MS exchange 2003 OWA only.  As of Fall 2004 the SSW application process is completely online.  Training faculty to use SIMS to review student information for advising.

External affairs: J. Busky-Blackburn:  mentioned that OEA is in the process of upgrading to BSR Advance; and that the new on-line giving website is working well.

Human Resources: L. Barovick:  Provided an update on SkillSoft.  The purchase order has been processed for a total price of $11,500 which includes access for all staff and faculty, Business Skills library (2,180 titles), SkillPort Learning Management System to provide in-depth tracking and reporting, certification track online mentoring for faculty and staff and job aids.  An Ad Hoc Committee has been formed and the participants are Lani Barovick, Brook Botvin, Paul Petroski, Sandra Hopkins, Elaine Gill, Eric Danoff, and Christine Taberski and Eric Mesnik from SkillSoft.  The committee is in the process of establishing a website, identifying pilot programs, marketing and implementation plans, and a position description for a UMB SkillSoft program coordinator.  Lani provided several handouts which included a SkillSoft  eLearning overview, listing the courses to be offered and an outline for the implementation guide.
Procurement: J. Evans gave an update regarding eUMB and procurement, and mentioned that the new system will provide the capability for online requisitioning and receiving.   

The meeting adjourned at 11:40 a.m.
