MINUTES OF
SPECIAL MEETING OF THE BLACKBOARD SUPPORT SUBCOMMITTEE OF THE EDUCATION TECHNOLOGY COMMITTEE
May 14, 2010

Areas of Concern
Response time for Internet Explorer 7:
Action Plans
Escalated to Blackboard Tier 2 Support.  We will work with Blackboard throughout the summer on this. Nursing will essentially be a test bed for IE7 performance enhancements as well as load testing
Advanced Group Management
Action Plan:
Neither the old version nor the new version of this works well with 9.1.  We will revisit this when Oscelot has a compatible version.    Many features are included in the new 9.1 features
Questionmark doesn’t create columns in Grade Center
Action Plan:                                                                                      
QM recommends upgrading from 4.3 to 4.4.1 or 5.0.  We already have 5.0 installed in Dev so we will test it with 9.1 through mid to late June to see if it works.  The fall back would be to roll back to version 4.4.1 if 5.0 is problematic

Implementation Questions/Answers
How will we give browser information to our Blackboard Users?
· Elizabeth Brindley will check to see when an IE6 user attempts to log onto Bb9.1, if there is a way to route IE6 users to another screen which would tell them that they need to upgrade their browser.
· Chris Phillips will draft language explaining the compatibility of various browsers with Blackboard 9.1.
· Mike Smith will create a matrix of administrative systems supported by CITS and their compatibility with different browsers.
· The schools will use this information to prepare their faculty, students, and staff.
How will Blackboard administrators be able to keep up with the upgrade progress so they will know when they can do things like test their courses migrations?
All CITS staff involved in the upgrade will communicate to the distribution list for the BB Support Subcommittee throughout the process.

Go/No Decision
The Blackboard Support Subcommittee agreed unanimously to move forward with the upgrade to Blackboard 9.1 over the Memorial Day weekend.

Monthly Support Call 
We agreed to not schedule the monthly support call with Blackboard at the same time as our monthly meetings.  Instead, we would like to schedule the monthly calls approximately a week after our Bb Support meetings so we will have time to follow up on issues before talking to Blackboard Support personnel.

