Blackboard Support Subcommittee Minutes
July 22, 2009
Blackboard Migration to myUMBid Authentication:
The migration will occur next Tuesday, July 28, 2009.  At 7:00 a.m. all Blackboard sites will be taken down.  At approximately 8:00 a.m. the sites will be restored for school-based testing. At 10:00 the sites will be made generally available.  At this point all persons logging onto Blackboard must use their myUMBid for authentication.  
CITS will send to each school Blackboard Administrator, a report which will show their faculty and staff who created a myUMBid, who created an alias, and those who have done neither.  School administrators will work with their people to make sure they are ready by Tuesday to authenticate with a myUMBid.
Demo and “Guest” Accounts:
The myUMBid is designed to represent “real” people who are part of the Campus Directory.  All other types of accounts will require an alternative URL for logging into Blackboard.  For instance, the School of Nursing uses ce.nursing.edu for local authentication.  The “001” ID in Blackboard is the account connected to Shibboleth. When adding a student to a course in Blackboard, search by last name and use the “001” ID.
Shibboleth Login Site:
The schools found the use of a separate Shibboleth login page confusing to the end user.  The suggestion was made that users would go directly to Blackboard to fill in their login credentials. They would still be authenticated against Shibboleth and enabled to use Blackboard. Jim Leoni and Elizabeth Brindley agreed to do this for the cutover next Tuesday, but suggested that as soon as other applications would be available through Shibboleth, a separate page would be needed.  Chris Klimas indicated that he had been working with Brian Coats and Brent Nickles on applying code to the login page that would highlight information based on the URL from which the user was delivered to the page.  Elizabeth agreed to follow up with them, but the consensus of the group was to not have a “fake” page in between Blackboard and Shibboleth.  Elizabeth stated that the way to log out of Shibboleth is to closer one’s browser completely. 
Student E-Mail Addresses Saved in Blackboard:
A discussion around saving student e-mail addresses in Blackboard before students created a myUMB Mail account.  School personnel were not open to this idea.  Many faculty members will not correspond with students unless they are using their official UMB e-mail address.  A question was raised about the lag time between when a general student record is created and when a student might create a self-service e-mail account.  I think we agreed that students are entered into the Directory when a general student record is created.  If we mandated that they create an e-mail account at the same time we could use that address.  The consensus was that only “umaryland” e-mail addresses should be stored in Blackboard. 
Other Agenda Items
This discussion described above took longer that the allotted hour for the meeting.  No other agenda items were discussed. We agreed to meet again within two weeks to discuss these items.  
Obtaining Current Information:
The Help Desk will update the Blackboard information on their web page regularly to give everyone the latest information available.
The direct URL for the ASC Help Desk’s Blackboard support site is: http://www.umaryland.edu/helpdesk/products/blackboard/index.html 
There is also a link to this website from our main page http://www.umaryland.edu/helpdesk
Blackboard CE Server is being taken out of service on August 29, 2009.
The following is offered for discussion at the next meeting:
PROCEDURES FOR MIGRATING CE COURSES/STUDENTS TO THE TRADITIONAL BLACKBOARD SERVER
Identify current method of creating accounts	
	Does a site administrator create accounts for you?
	Do you create your own accounts? 
Work with CITS to create a separate URL for CE students
	CITS will create a URL and set up DNS (Work with Infrastructure Services)
	Provide graphics to Merlin Tchouante to “brand” the site
	Agree on nomenclature for accounts (a prefix that identifies the school/dept that “owns” that 
               student)
	Create courses the way you do today on the Blackboard Enterprise Server 
		(A Course creation request form may need to be created for CE)
Account creation process
Determine if you need to create accounts prior to the registration period 
Create local accounts the way you do today
If a CE student is likely to come back regularly, consider Affiliate status
Develop an Account Cleanup Process
Come up with a plan for deleting local accounts based on prefix and course


Can Course materials on CE be migrated?
There will be a big difference in functionalities due to Building Blocks and especially the versions of Blackboard.  Maybe some courses/orgs can be archived and restored onto dev for testing.  Perhaps we can have the schools archive the courses they want to keep and restore them on Dev for their own testing. 
The Help Desk will update the Blackboard information on their web page regularly to give everyone the latest information available.

The direct URL for the ASC Help Desk’s Blackboard support site is: http://www.umaryland.edu/helpdesk/products/blackboard/index.html 
There is also a link to this website from our main page http://www.umaryland.edu/helpdesk

WebEx
Training is going well for both administrators and hosts.  The issue with the Blackboard Building Block which allows WebEx conferences to be started within Blackboard courses has been identified.  The issue has been raised to the highest level of urgency with both companies.  Each company has assigned a solutions engineer to fix the problem and they are communicating and working together.  We hope to have this resolved quickly.  I will keep the group updated.
Learning Objects
I have distributed the quote from Learning Objects and solicited comments.  We can discuss this at our next meeting.  
ANNOUNCEMENTS:
Pandemic Planning:
We should be assessing our readiness for the fall if there is a large outbreak of the “Swine Flu”.  This will soon receive campus-wide attention.  Distant learning may be part of the solution.  We should probably discuss this within this group and the whole ETC as well.
Apple, Inc. Portability
Scott McDowell from Apple will be on campus in September promoting portability and mobility.  He would like to address campus groups who are interested in these subjects and who are interested in the direction that Apple is taking.  It seems that the ETC would be a natural for this.  
Charge for the ETC Group
Peter Murray applauds the work of the ETC and would like to consult with the Deans to determine if the ETC should be given a new charge that recognizes the changing technologies in use today.
