BLACKBOARD SUPPORT COMMITTEE MEETING
Room 412, Pharmacy Hall
May 14, 2009

Attendees:
Tim Munn, Jim Leoni, Vicky Hunter, Jun Gui, Elizabeth Brindley, Fran Dominguez, Archana Bhandari, Chris Klimas, Shannon Tucker, Lowell Wilson, Chris Phillips

Agenda and Notes:
Mediasite: This item was put on the agenda shortly after the last meeting when there was concern about whether or not the existing campus recorders are compatible with the Mediasite 5.0 upgrade version. This issue has been resolved.

Common ID:  The lists of non-Directory persons are still being worked.  Matt Rietschel is concerned about how to handle the authentication of these people if there is no failover to local authentication if Shibboleth “breaks”. HR Training accounts still need to be consolidated.  This needs to be coordinated with Eric Danoff (his eLearning system does use the myUMBid). Testing Plan is not yet being executed.  The purpose of the testing plan is to determine:  is it is working? Are there things that should be changed to make schools happier?  We need to set up pilot courses and have faculty/students use them normally with a caveat that there is an alternate route if they run into trouble.  We should have them login, logout, change passwords, check for timeout consistency with Blackboard (CITS will set the Shib timeout as the same or more than the Blackboard timeout) and report any problems. The course Pharmacy had planned to use as a pilot course is not being offered.  Social Work will create “dummy” courses. Archana Bhandari is having difficulty getting herself authenticated, but will try a different browser next week.  Lowell will find testers within the Law School (beginning after June 1). An alternative to using the OneCard ID as the backend identifier, a derivative 8-digit number, has been proposed. We still anticipate that the switch over to the Common ID will occur on June 28.
CE Server:  It was generally agreed that the long term solution for Continuing Education courses is to migrate them to the traditional server with full use of the Community module for branding and (more importantly) domain security.  This could be a short term solution for schools who are willing to invest time in learning those new technologies.  The Dental School is concerned that if the CE Community moves to the traditional server that it could impact performance.  Jim Leoni indicated that the impact would vary depending upon the number of students in a course. He also indicated that CITS oversized the hardware when we bought it to optimize performance.  Account provisioning is an important piece of this if we want to automatically set up accounts for CE students in the future.  CITS would not be able to address this until the fall of 2009 and could probably roll it out in the summer of 2010.

