
Blackboard Support Subcommittee

 MEETING MINUTES

August 6, 2009
Prepared by: Chris Phillips
Attendees:
Lowell Wilson, Shannon Tucker, Matt Rietschel, Carol Nelson, Elzenia Williams, Merlin Tchouante, Chris Klimas, Archana Bhandari, Elizabeth Brindley, Sarita Sanjoy, Chris Phillips, Mike Smith, Vicky Hunter, Jun Gui
Items Discussed: Blackboard CE Cutover Procedures, Continuous Instruction Planning, Blackboard Roadmap Meeting, Learning Objects, Go Sign Me Up
Issues Raised: 

Blackboard CE Cutover:
1. It is better to accidentally add something than accidentally delete something

2. CE accounts and courses can be “segregated” and easily identified with appropriate naming conventions. 

3. Some units rely on the Help Desk for course creation and account creation

4. Social Work has CE courses that will span the time before and after August 29

5. Historical data from courses will need to be archived

Decisions Reached:

1. A new Blackboard Administrator role should be created without the capability to do destructive things
2. A second “hybrid” role may be created to allow support personnel in schools to do course building
3. Each school offering CE classes would have a new, branded URL (e.g., ce.nursing.umaryland.edu) on the Enterprise server.
4. Each school will develop a naming convention for their CE accounts and courses 

5. Accounts for CE courses will be unique for the course and will require local authentication through the CE URL for each school.
6. Schools will be allowed to create courses and local accounts, but will send deletion lists to CITS for action
7. The Help Desk will continue to create courses and accounts for units who require assistance

8. CITS will work with Social Work in migrating ongoing courses to the Enterprise server with an emphasis on making sure each account is unique

9. Each school will send their proposed procedures, naming convention, plan for course creation/deletion, plan for account deletes, and archiving procedures to Chris Phillips. Matt Rietschel will share Nursing’s procedures with all attendees.
Issues Raised:
Continuous Instruction (Pandemic) Planning

1. Some schools have discussed this with differing results
2. Nursing will follow the plan outlined by the President’s Office last Spring
3. Pharmacy will deal with it as the issue develops and facts are known
4. Other schools did not respond with how they will proceed
5. CITS has plans in place to ensure that the infrastructure is highly available
Blackboard Roadmap Meeting
1. Pharmacy (via Shannon Tucker) agreed to host the meeting pending clarification of Blackboard requirements for a meeting room

Learning Objects
1. Although there remains some interest in this tool, budget and timing require us to put off considering acquisition at this time

Go Sign Me Up
1. This product seems too expensive and requires too many resources to consider at this time. 

Additions and Corrections can be sent as a “Reply to All”.
Next Meeting: October 2009
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